[image: image1.png]£53 Fist Natons

SchoelNet
Nations sur Rescol





[image: image2.jpg]FIRST
NATIONS

Techno
Lounci





Suite 113 - 100 Park Royal South, West Vancouver, BC V7T 1A2 
Phone: (604) 925-6087 Fax number: (604) 925-6097 Toll-Free: 1(877)422-3672

January 8, 2007
To:
All Chiefs, Band Administrators, Post-Secondary Coordinators,
Tribal Councils, First Nations Mandated Health Authorities, AHRDAs
Re:  
Help Desk Technology Support Training Opportunity:

First Nations Technology Council (FNTC)/First Nations Education Steering Committee (FNESC) CompTIA Professional Technical Support Program Network Certified A+ 
Technology is becoming an essential tool in all of our lives and can be particularly important to rural and remote communities where access to health care services, educational programs and business opportunities is limited.  Technology can also be used to reduce the reporting burden to government but, without technical support readily available, communities may not be able to take advantage of the benefits technology can bring.  

First Nations SchoolNet, administered by the First Nations Schools Association and First Nations Education Steering Committee, has received some additional funds to deliver a ‘blended/ distributed’ program in order to certify community members to become Help Desk industry standard A+ technicians.  Students will spend three weeks, Feb 4  – 23rd, 2007  in face-to-face training at the Namgis First Nation computer lab in Alert Bay and then return to their homes to continue for the five remaining weeks of the program delivered over the internet (dial-up internet is fine for this application).  Student success is partly dependent on a stable environment and good support networks such as housing, income, childcare, family support and community support.  Students will be required to attend regularly scheduled classes with their instructor.  
CompTIA A+ certification is recognized worldwide as the basic entry level certification for information and communications technicians, and is a pre-requisite to other certification such as Cisco Certified Network Associate, Microsoft Certified Systems Engineer, or a college certificate or university degree in information and communications technology.  
Attached is a description of the program and the student selection criteria.  The program is challenging and applicants must demonstrate a strong interest in technology and a determination to learn.  Community support is essential during and after the course.  There is evidence that blended/distributed programs are more successful if students can find a ‘buddy’, preferably from the same community or region so that they can support each other through the program.  Students are required to pay a $1,000.00 program fee, with other expenses, (such as books, room and board and travel) being covered.  Students will receive a computer that will become the property of the First Nation community.  
The program will begin in Alert Bay on Feb 4th.  Please review the selection criteria.  The Application Form is available from our website at http://www.fnesc.ca/schoolnet and at http://www.fntc.info. To sponsor a student in the program or for more information, please feel free to call me.  Applications are due January 19th and Students will be notified by January 26th.
Sue Hanley

Technology Coordinator
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