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Suite 113 - 100 Park Royal South, West Vancouver, BC V7T 1A2 
Phone: (604) 925-6087 Fax number: (604) 925-6097 Toll-Free: 1(877)422-3672
Help Desk A+ Technician Training Selection Criteria

Personal Suitability:

Student should demonstrate:

· Good reading skills 
· Good communication and interpersonal skills

· Good work habits – punctual, ethical, focused, accurate, hard-working

· Ability to be away from home for the 3-week training period 

· Self-motivation

· Flexibility

· Interest in life-long learning

· High energy

· Ability to work under pressure

· Sound analytical and problem solving skills
High school graduation is not mandatory and can be mitigated with experience but students must recognize that there is significant technical reading required for the course. 
Students will be required to complete 3 chapters a week of technical reading which requires a large commitment of time.

Academic Prerequisites

Networking Academies use academic results in combination with other selection tools to select appropriate individuals.  Older students, not used to taking tests, may score lower than expected, but for an 18-year-old coming from high school, the low score could mean difficulty with the curriculum and require further investigation.  
Reading:
The CompTIA  A+ material is at a fairly high technical level (equivalent to grade 11) so students will need to be comfortable with reading and absorbing technical materials.  
· Grade 11 English

Math:
The Networking Academies also screen for high school level math with similar tests.
· Grade 11 mathematics

Written Communication:

Some Networking Academies require a writing sample to evaluate the individual's ability to express themselves and organize their thoughts.

· Good writing and communications skills

Technical Prerequisites:

Students should:
· Have a desire to gain technical knowledge
· Possess an understanding of Personal Computers (PC) desktop systems and printers and a desire to support users 
· Have some experience in computer and peripheral maintenance and troubleshooting to component level in a safe and effective manner  
· Some technical knowledge of server hardware and configuration, networking peripherals and understanding of the principles of a network operating system.

Note:
Student success is partly dependent on a stable environment and good support networks. 

· Housing

· Income

· Childcare

· Family support

· Community support

 
Substance Abuse:

· Zero Tolerance
Additional Requirements:
· Access to the Internet 

Community Selection Criteria

Important Note: Communities must understand – this is not a “make work” project and the training that will be provided will start students on the road to being a support technician and becoming an integral part of the community’s infrastructure.

Students must get two letters of support from prominent community members that show support for the student.

Communities must:

· Play an active role in selecting and supporting trainee candidate(s)

· Have the intention to support a technician as appropriate i.e. budget (wages etc.), network, and appropriate equipment (stand-alone computers, peripheral equipment, etc.)
· Where appropriate, work with other communities in proximity that also need technological support
